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SKILLS

Praise Obende

Web Developer / Cloud Enthusiast

Self-taught Web Developer and cloud enthusiast with a knack for developing websites and web
applications that meet business/user needs. Interested in working with quality development teams.

WORK EXPERIENCE

LANGUAGES

Enterprise Voice Communication Engineer
Access Bank PLC

07/2021 - Present

Achievements/Tasks

o Management of Contact Center Platforms and Channels & Escalation of issues to Support
Partner and OEM.

o Troubleshooting and Management of Bank-wide IP telephony platforms (subsidiaries inclusive).

Lagos, Nigeria

o Resolution of incidents and service requests meeting average SLA of 100%.

Information Technology Support Engineer
Access Bank PLC

11/2019 - 06/2020

Achievements/Tasks

o0 Management of servers & escalation of server issues to OEM.

Lagos, Nigeria

o Bank-wide upgrade of operating systems on workstations and PCs.
o |nventory taking of PCs, Workstations, IP phones, Scanners and other IT hardware.

Web Developer / Digital Marketing OFfficer
Gennex Technologies

06/2018 - 05/2019

Achievements/Tasks

o Complete re-design of company website in line with standard practices reducing bounce rate.

Lagos, Nigeria

o Website content optimization employing best SEO practices.

o Setting up and optimizing diverse marketing campaigns across online platforms leading to an
Increase in monthly revenue by 23%.

o Troubleshooting and resolution of IT related issues. e.g. Hosting & Domain Management,
Networking issues.

EDUCATION

English
Native or Bilingual Proficiency

French
Limited Working Proficiency

INTERESTS

Soccer
Video Games
Reading

Spending Time Alone

Front End Developer Career Path
Scrimba

05/2021 - Present

Courses

o HTML5, CSS3 & JavaScript Basics

o Learn Git & Working with APIs

o Responsive Design & Ul Design
o React Basics / Advanced

B.Sc. Electrical and Electronics Engineering
University of Lagos
09/2011-11/2016

Courses

o0 Engineering Maths

Lagos, Nigeria

o Physical Electronics

o Electromagnetic Wave Theory o Communications e.t.c

CERTIFICATES

IT Information Library Foundations Certification (ITIL) (10/2021 - Present)
AWS Certified Cloud Practitioner (06/2021 - 06/2024)
Enterprise Design Thinking Practitioner (07/2020 - Present)
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